w Information Bulletin

SGH-1896— Galaxy S Captivate
FROYO 2.2 Upgrade Procedure
Software Version. 1896UxiL1

Date: January 5, 2011

This Information Bulletin describes the process for upgrading the SGH-I896 Galaxy S Captivate to FROYO 2.2 operating
system.

For assistance or questions relating this process please contact Samsung Social Hub Support at 1-888-751-4078 or email
at sh.support@samsung.com. Hours of operation: 8:30 am — 8:00 pm, Monday to Friday

Software Enhancement:
e Froyo 2.2 upgrade

Equipment Requirement:

e Samsung Kies, version 1.5.3.10113_29 or later
Data Link Cable, APCBU10BBE.
e PC with standard USB port and the following system requirements.

Minimum system requirements Description
05 Windows XP, Windows Vista, Windows 7
CPU Intel® Pentium 1.8 GHz processor or higher (recommended)

Minimum memory (RAM) size 1.00 GB (recommended)

Free hard drive space At least S00 MB
Screen resolution 1024 X 768 (600), 32 hit or above
Net Framework 3.5 5P1
Requived seftware Windows Media Player 10 or later

ActiveSync(Windows XP), Device Center (Windows Vista)
DirectX 9.0C

Getting Samsung Kies:

To get the latest version of Samsung Kies, visit the http://www.samsung.com/ca/consumer/mobile/mobile-phones/all-
phones/SGH-1896ZKARWC/index.idx?pagetype=prd detail&tab=support and download Kies to a folder on your PC
desktop.

; On Your PC | #* Download Kies
.E Wide view allows you to browse applications with

£g2e.

learn more »


mailto:sh.support@samsung.com
http://www.samsung.com/ca/consumer/mobile/mobile-phones/all-phones/SGH-I896ZKARWC/index.idx?pagetype=prd_detail&tab=support
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Installing Samsung Kies:

1.

Verify that no previous version of Samsung Kies is installed on PC. If a previous version of Samsung Kies is
installed, please remove before proceeding with Kies installation.

4 ot 3
.~".As_tart - All Programs > Samsung - Kies - Uninstall Kies - wait for Kies program to be
removed.

Open Samsung Kies folder on PC desktop and double click Kies icon to install program.

Once Samsung Kies program is installed, program will launch.

Galaxy S Captivate Software Upgrade Procedure:

1.

2.
3.
4

6.

Run Samsung Kies program.

Connect data cable to PC USB port.

Power on device and connect to data cable.
Wait for Samsung Kies to recognize the device.

Samsung Kies will display pop-up icon to alert that there is a software update available. Click pop-up icon to
begin software upgrade process.

Web Preferences

— Contents Samsung Contacts Calendar Message
Manager Apps Viewer

If the above software update notification icon does not display, click Firmware upgrade icon.

=)
GRrp
You can upgrade the firmware.
' 7

Firmware Upgrade “

DEEEEE . =

Contents Samsung Contacts Calendar Message Memo Photo Phot
Manager Viewer Viewer Editc
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7. To backup you contact data, ensure that the “Back up you contacts before upgrading firmware” box is checked
and click “Upgrade”.

r— =
Firmware Upgrade Notice [x]
Back up all your important data before upgrading firmware for GT-
19000M to protect against possible data loss.
Backed up contacts can be recoverad using the Contacts widget
once the upgrade is complete.
You can't use other Kies widgets while firmware is being upgraded.
| |
«| Back up contacts before upgrading firmware.
Upgrade Cancel
2]
8. Name phonebook file and click “Save”.
Save As File x x
Location [EPhonebook x 4 (b e* |§ Jl |
= Name File Size Date Created
L E3 Mew Folder 9/28/2010 11:46 AM e e
Monitoring | | B Phone_name 9/23/2010 559 AM aan-ls2t
Folder @ Contacts001.5PB 1360 9/28/2010 11.01 AM
= @ Contacts002.SPB 3264 11/22/2010 9:58 AM
i‘ @ Contacts003.5PB 3264 12/1/2010 12:01 PM -
| | @ contacts004.5PB 3264 12/2/2010 145 PM Save to PC completed.
My Documents
E @ Contacts005.5PB 3264 12/2/2010 854 PM
(' e @ Contacts006.5PB 3264 12/3/2010 11:30 AM |
\9 @ COnta:tsUO?.:SPE 3264 12'.3!2010 1133 AM SGH'ISQ'SSE'-"E tCI pc CO[‘I‘Ip|E!tE
Desktop @ Contacts003.5PB 3264 12/3/2010 919 PM
@ Contacts009.5PB 3264 12/6/2010 9:31 AM
L\b @ S01Q.SPB 3264 12/9/2010 9:39 AM 1
Recent Folders —
File tacts027
File Typs Kies contacts (*spb) - Set Password
0K
Save Cancel

Tr Tr
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9. If Kies determines that a software upgrade is required/available, the following windows will be displayed. Click
“Upgrade”.

Firmware Upgrade

List of Devices Reguinng Firmware Upgrade

Model Mame - SGH-1356
Current “ersion ; PDAJIZ f PHONEJIZ § CSCJI2
Latest Version - PDAJLT / PHOMNE:JL1 f CSC-JL1

10. Review caution screen and click “All information has been verified” and click “Next”.

Firmware Upgrade

Caution

Make sure that only the device you are upgrading is connected. Disconnect all other
devices.
Back up your data before upgrading firmware to protect against possible daia loss.

1. Removing the cable from the maobile phone while upgrading may cause an error.
Flease make sure the connection is maintained until the upgrade is complete.

2. Executing PC software while upgrading can overload the computer.
3. Do not run the menu by pressing any buttons while uparading.

4. Do not connect other mobile devices (MP3 players, cameras, external hard drives) to
the P while nnoradinn

AII information has been verified.

Backward | Cancel ‘
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11. To select option to save contacts to Kies server, check “Allow saving” box and click “Next”. To skip option to
save contacts to Kies server, check “Proceed without saving” box and click “Next”. This is recommended in case

the Firmware update is not successful, phonebook data will not be lost.

Firmware Upgrade

Information
Y

Service Mame | SGH-12%6 Firmwsars Upgrade
Service Versien : (PDAWLT {PHONE:JLT { CSCILT)

Agree to Store Information

y while upgrading firmware, and to optimize your service, your phons
an the server for two years.

aved phons bers are never ussd for purposes other than providing you with & recovery
ervice in eme’rTnny situstions. Allow phone numbers to be saved?

Check one

Allow savhg\-,fﬁproceed without saving

|' Next H Cancel l

2

| Backward

12. Software being downloaded from Kies server. Note this process can up to 45 minutes.

Firmware Upgrade

File Download

Downloading from the server...
Do not remove the mobile device from your PC while downloading.

Downloading binary files...
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13. If below screen appears, follow instructions to put device into Download Mode and press OK.

]

For your first firmmeare upgrade, the device nesds to be re-connected for
updafing the USE modem driver. Please follow the guide and click on the OK
button.

1. Cisconnect the USE cable from the device,
remove the battery from the device, and then reinsert it.
2. Make sure that the device is turned off.
3. Switch the device to Download mode.
- To switch to Download mode, the device must be powered off.
- Press and hold Wolume up and down button at the same time,
then insert the USE cable to the device

oK

A3

14. Once the software has been downloaded from Kies server, Froyo 2.2 upgrade will start.

@ 19000

r -
Firmware Upgrade

. 4 N
& - . -
Caution Information Download Upgrade Completed :

Upgrads

Downloading...

Upgrading firmware..
Do not disconnect a mobile device from the PC during upgrade process

Upgrade is in progress... The upgrade has started.
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15. After upgrade is complete, device will reboot. Click “Close” to exit Kies.

| =

Firmware Upgrade

P . . 3l

on Information Download Upgrade

Completed

SGH-1896 Upgrade completed.

‘When the firmware upgrade is complete, the device will be rebooted.

Clos:




