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M O B I L E  P H O N E

Safety and Warranty Guide

Please read this manual before operating 
your phone, and keep it for future reference.

Printed in China GH68-37161C
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Copyright
© 2012 Samsung Electronics Canada, Inc. 
SAMSUNG is a registered trademark of Samsung 
Electronics Co., Ltd. and its related entities.

Intellectual Property
All Intellectual Property, as defined below, owned by or 
which is otherwise the property of Samsung or its 
respective suppliers relating to the SAMSUNG Phone, 
including but not limited to, accessories, parts, or software 
relating thereto (the “Phone System”), is proprietary to 
Samsung and protected under federal laws, provincial 
laws, and international treaty provisions. Intellectual 
Property includes, but is not limited to, inventions 
(patentable or unpatentable), patents, trade secrets, 
copyrights, software, computer programs, and related 
documentation and other works of authorship. You may not 
infringe or otherwise violate the rights secured by the 
Intellectual Property. Moreover, you agree that you will not 
(and will not attempt to) modify, prepare derivative works 
of, reverse engineer, decompile, disassemble, or otherwise 
attempt to create source code from the software. No title to 
or ownership in the Intellectual Property is transferred to 
you. All applicable rights of the Intellectual Property shall 
remain with SAMSUNG and its suppliers.
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Open Source Software
Some software components of this product incorporate 
source code covered under GNU General Public License 
(GPL), GNU Lesser General Public License (LGPL), 
OpenSSL License, BSD License and other open source 
licenses. To obtain the source code covered under the 
open source licenses, visit: 
http://opensource.samsung.com

Disclaimer of Warranties; Exclusion of 
Liability
Except as set forth in the express warranty contained on the 
warranty page enclosed with the product, the purchaser 
takes the product "as is", and Samsung makes no express 
or implied warranty of any kind whatsoever with respect to 
the product, including but not limited to the merchantability 
of the product or its fitness for any particular purpose or use; 
the design, condition or quality of the product; the 
performance of the product; the workmanship of the product 
or the components contained therein; or compliance of the 
product with the requirements of any law, rule, specification 
or contract pertaining thereto. Nothing contained in the 
instruction manual shall be construed to create an express 
or implied warranty of any kind whatsoever with respect to 
the product. In addition, Samsung shall not be liable for any 
damages of any kind resulting from the purchase or use of 
the product or arising from the breach of the express 
warranty, including incidental, special or consequential 
damages, or loss of anticipated profits or benefits.
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Privacy
The privacy and copyright laws of Canada govern the 
disclosure, reproduction and distribution of data, media 
and other content, including music and video content. 
Certain activities, including downloads or transfer by any 
means (including, via cable, Bluetooth® or otherwise) of 
such content may be an infringement of privacy or 
copyright law. Neither Samsung Electronics Canada Inc. 
nor any of its affiliates shall be liable or responsible for 
any data or content disclosed, reproduced, downloaded 
or distributed by the user of this equipment.

IC Notice
This Class B digital apparatus complies with Canadian 
ICES-003. This device complies with Industry Canada 
licence-exempt RSS standard(s). Operation is subject to 
the following two conditions: (1) this device may not 
cause interference, and (2) this device must accept any 
interference, including interference that may cause 
undesired operation of the device.
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2  Safety

Safety
Getting the Most Out of Your Reception

Keeping Tabs on Signal Strength
The quality of each call you make or receive depends on 
the signal strength in your area. Your phone informs you 
of the current signal strength by displaying a number of 
bars next to the signal strength icon. The more bars 
displayed, the stronger the signal. If you’re inside a 
building, being near a window may give you better 
reception.

Understanding How Your Phone Operates
Your phone is basically a radio transmitter and receiver. 
When it’s turned on, it receives and transmits radio 
frequency (RF) signals. When you use your phone, the 
system handling your call controls the power level. This 
power can range from 0.006 watts to 0.2 watts in digital 
mode.

Knowing Radio Frequency Safety
The design of your phone complies with updated NCRP 
standards described below. In 1991-92, the Institute of 
Electrical and Electronics Engineers (IEEE) and the 
American National Standards Institute (ANSI) joined in 
updating ANSI’s 1982 standard for safety levels with 
respect to human exposure to RF signals. More than 120 
scientists, engineers and physicians from universities, 
government health agencies, and industries developed 
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  Safety 3

this updated standard after reviewing the available body 
of research. In 1993, the Federal Communications 
Commission (FCC) adopted this updated standard in a 
regulation. In August 1996, the FCC adopted a hybrid 
standard consisting of the existing ANSI/IEEE standard 
and the guidelines published by the National Council of 
Radiation Protection and Measurements (NCRP).

Maintaining Your Phone’s Peak Performance
There are several simple guidelines for operating your 
phone properly and maintaining safe, satisfactory service. 

• Speak directly into the mouthpiece. 

• Avoid exposing your phone and accessories to 
rain or liquid spills. If your phone does get wet, 
immediately turn the power off and remove the 
battery. If it’s inoperable, return it to a dealer store 
or call Customer Support for service.

Note: For the best care of your phone, only authorized 
personnel should service your phone and accessories. 
Faulty service may void the warranty.

Maintaining Safe Use of and Access to Your 
Phone
Failure to follow the instructions outlined may lead to 
serious personal injury and possible property damage.
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4  Safety

Using Your Phone While Driving
Talking on your phone while driving (or operating the 
phone without a hands-free device) is prohibited in some 
jurisdictions. Laws vary as to specific restrictions. 
Remember that safety always comes first.

When using your phone in the car:

• Get to know your phone and its features, such as 
speed dial and re-dial.

• When available, use a hands-free device.

• Position your phone within easy reach.

• Let the person you are speaking to know you are 
driving. If necessary, suspend the call in heavy 
traffic or hazardous weather conditions.

• Do not take notes or look up phone numbers while 
driving.

• Dial sensibly and assess the traffic. If possible, 
place calls when stationary or before pulling into 
traffic.

• Do not engage in stressful or emotional 
conversations that may divert your attention from 
the road.

• Dial 911 to report serious emergencies. It’s free 
from your wireless phone.

• Use your phone to help others in emergencies. 

• Call roadside assistance or a special non-
emergency wireless number when necessary.

i747M_SWG.book  Page 4  Friday, May 25, 2012  2:06 PM



  Safety 5

Following Safety Guidelines
To operate your phone safely and efficiently, always 
follow any special regulations in a given area. Turn your 
phone off in areas where use is forbidden or when it may 
cause interference or danger.

Using Your Phone Near Other Electronic 
Devices

Most modern electronic equipment is shielded from radio 
frequency (RF) signals. However, RF signals from 
wireless phones may affect inadequately shielded 
electronic equipment.
RF signals may affect improperly installed or 
inadequately shielded electronic operating systems and/
or entertainment systems in motor vehicles. Check with 
the manufacturer or their representative to determine if 
these systems are adequately shielded from external RF 
signals. Also check with the manufacturer regarding any 
equipment that has been added to your vehicle.
Consult the manufacturer of any personal medical 
devices, such as pacemakers and hearing aids, to 
determine if they are adequately shielded from external 
RF signals.

Note: Always turn off the phone in health care facilities 
and request permission before using the phone near 
medical equipment.
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6  Safety

Turning Off Your Phone Before Flying
Turn off your phone before boarding any aircraft. To 
prevent possible interference with aircraft systems, U.S. 
Federal Aviation Administration (FAA) regulations require 
you to have permission from a crew member to use your 
phone while the plane is on the ground. To prevent any 
risk of interference, FCC regulations prohibit using your 
phone while the plane is in the air.

Turning Off Your Phone in Dangerous Areas
To avoid interfering with blasting operations, turn off your 
phone when in a blasting area or in other areas with signs 
indicating that two-way radios should be turned off. 
Construction crews often use remote-control RF devices 
to set off explosives.

Turn off your phone when you are in an area with 
a potentially explosive atmosphere. Although it is 
rare, your phone or its accessories could 
generate sparks. Sparks could cause an 
explosion or a fire resulting in bodily injury or 
even death. These areas are often, but not always, 
clearly marked.

These areas include:

• Fueling areas such as gas stations.

• Below deck on boats.

• Fuel or chemical transfer or storage facilities.
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  Safety 7

• Areas where the air contains chemicals or 
particles such as grain, dust, or metal powders.

• Any other area where you would normally be 
advised to turn off your vehicle’s engine.

Note: Never transport or store flammable gas, liquid, or 
explosives in the compartment of your vehicle that 
contains your phone or its accessories.

Restricting Children’s Access to your Phone
Your phone is not a toy. Children should not be allowed to 
play with it because they could hurt themselves and 
others, damage the phone, dial 911 by mistake, or make 
calls that increase your phone bill.

Warning Regarding Display
The display on your handset is made of glass or acrylic 
and could break if your handset is dropped or if it receives 
significant impact. Do not use if screen is broken or 
cracked as this could cause injury to you.

Caring for the Battery

Protecting Your Battery
The guidelines listed below help you get the most out of 
your battery’s performance.

• Use only Samsung approved batteries and 
desktop chargers. These chargers are designed 
to maximize battery life. Using other batteries or 
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8  Safety

chargers voids your warranty and may cause 
damage.

• In order to avoid damage, charge the battery only 
in temperatures that range from 32º F to 113º F 
(0º C to 45º C).

• Don’t use the battery charger in direct sunlight or 
in high humidity areas, such as the bathroom.

• Never dispose of the battery by incineration.

• Keep the metal contacts on top of the battery 
clean.

• Don’t attempt to disassemble or short-circuit the 
battery.

• The battery may need recharging if it has not been 
used for a long period of time.

• It’s best to replace the battery when it no longer 
provides acceptable performance. When used 
correctly, the battery can be recharged hundreds 
of times before it needs replacing.

• Don’t store the battery in high temperature areas 
for long periods of time. It’s best to follow these 
storage rules:

• Less than one month:
-4º F to 140º F (-20º C to 60º C)

• More than one month:
-4º F to 113º F (-20º C to 45º C)

Disposal of Lithium Ion (LiIon) Batteries
For safe disposal options of your LiIon batteries, contact 
your nearest service center.
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  Safety 9

Special Note: Be sure to dispose of your battery properly. 
In some areas, the disposal of batteries in household or 
business trash may be prohibited.

Note: For safety, do not handle a damaged or leaking 
LiIon battery.

Acknowledging Special Precautions and 
Industry Canada Notice

Cautions
Any changes or modifications to your phone not 
expressly approved in this document could void your 
warranty for this equipment, and void your authority to 
operate this equipment. Only use approved batteries, 
antennas, and chargers. The use of any unauthorized 
accessories may be dangerous and void the phone 
warranty if said accessories cause damage or a defect to 
the phone.
Although your phone is quite sturdy, it is a complex piece 
of equipment and can be broken. Avoid dropping, hitting, 
bending, or sitting on it.

Information to User
This equipment has been tested and found to comply with 
the limits of a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a 
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10  Safety

residential installation. This equipment generates, uses, 
and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not 
occur in a particular installation; if this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following 
measures:

• Reorient/relocate the receiving antenna.

• Increase the separation between the 
equipment and receiver.

• Connect the equipment into an outlet on a 
circuit different from that to which the 
receiver is connected.

Consult the dealer or an experienced radio/TV technician 
for help.

Warning: At very high volumes, prolonged listening to a 
headset can damage your hearing.
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Specific Absorption Rates (SAR) for Wireless 
Phones

The SAR is a value that corresponds to the relative 
amount of RF energy absorbed in the head of a user of a 
wireless handset.
The SAR value of a phone is the result of an extensive 
testing, measuring, and calculation process. It does not 
represent how much RF the phone emits. All phone 
models are tested at their highest value in strict laboratory 
settings. However, when in operation the SAR of a phone 
can be substantially less than the level reported to the 
FCC. This is because of a variety of factors including its 
proximity to a base station antenna, phone design, and 
other factors. What is important to remember is that each 
phone meets strict federal guidelines. Variations in SARs 
do not represent a variation in safety. 
All phones must meet the federal standard, which 
incorporates a substantial margin of safety. As stated 
above, variations in SAR values between different model 
phones do not mean variations in safety. SAR values at 
or below the federal standard of 1.6 W/kg are considered 
safe for use by the public. 
The highest recorded SAR values for the I747M are:    
Head: 0.43W/kg; Body: 1.26W/kg.
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12  Safety

Owner’s Record
The model number, regulatory number, and serial number 
are located on a nameplate inside the battery 
compartment. Record the serial number in the space 
provided below. This will be helpful if you need to contact 
us about your phone in the future.
Model: SGH-I747M
Serial No.: 
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Warranty Information  13

Warranty Information
STANDARD LIMITED WARRANTY

What is Covered and For How Long? SAMSUNG Electronics 
Canada Inc.  ("SAMSUNG") warrants to the original purchaser ("Purchaser") 
that SAMSUNG's phones and accessories ("Products") are free from defects 
in material and workmanship under normal use and service for the period 
commencing upon the date of purchase and continuing for the following 
specified period of time after that date:

Phone   1 Year
Batteries  1 Year
Leather Case  90 Days 
Holster  90 Days
Other Phone Accessories  1 Year

What is Not Covered? This Limited Warranty is conditioned upon 
proper use of Product by Purchaser. This Limited Warranty does not cover: (a) 
defects or damage resulting from accident, misuse, abuse, neglect, unusual 
physical, electrical or electromechanical stress, or modification of any part of 
Product, including antenna, or cosmetic damage; (b) equipment that has the 
serial number removed or made illegible; (c) any plastic surfaces or other 
externally exposed parts that are scratched or damaged due to normal use; (d) 
malfunctions resulting from the use of Product in conjunction with accessories, 
products, or ancillary/peripheral equipment not furnished or approved by 
SAMSUNG; (e) defects or damage from improper testing, operation, 
maintenance, installation, or adjustment; (f) installation, maintenance, and 
service of Product; or (g) Product used or purchased outside Canada. This 
Limited Warranty covers batteries only if battery capacity falls below 80% of 
rated capacity or the battery leaks, and this Limited Warranty does not cover 
any battery if: (i) the battery has been charged by a battery charger not 
specified or approved by SAMSUNG for charging the battery; (ii) any of the 
seals on the battery are broken or show evidence of tampering; or (iii) the 
battery has been used in equipment other than the SAMSUNG phone for 
which it is specified. 

What are SAMSUNG's Obligations? During the applicable 
warranty period, SAMSUNG will repair or replace, at SAMSUNG's sole option, 
without charge to Purchaser, any defective component part of Product. To 
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14  Warranty Information  

obtain service under this Limited Warranty, Purchaser must return Product to 
an authorized phone service facility in an adequate container for shipping, 
accompanied by Purchaser's sales receipt or comparable substitute proof of 
sale showing the date of purchase, the serial number of Product and the 
sellers' name and address. To obtain assistance on where to deliver the 
Product, call Samsung Customer Care at 1-800-Samsung. Upon receipt, 
SAMSUNG will promptly repair or replace the defective Product. SAMSUNG 
may, at SAMSUNG's sole option, use rebuilt, reconditioned, or new parts or 
components when repairing any Product or replace Product with a rebuilt, 
reconditioned or new Product. Repaired/replaced leather cases, pouches and 
holsters will be warranted for a period of ninety (90) days. All other repaired/
replaced Products will be warranted for a period equal to the remainder of the 
original Limited Warranty on the original Product or for 90 days, whichever is 
longer. All replaced parts, components, boards and equipment shall become 
the property of SAMSUNG. If SAMSUNG determines that any Product is not 
covered by this Limited Warranty, Purchaser must pay all parts, shipping, and 
labor charges for the repair or return of such Product. 

What Are the Limits On SAMSUNG's Liability? EXCEPT 
AS SET FORTH IN THE EXPRESS WARRANTY CONTAINED HEREIN, 
PURCHASER TAKES THE PRODUCT "AS IS," AND SAMSUNG MAKES 
NO WARRANTY OR REPRESENTATION AND THERE ARE NO 
CONDITIONS, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, 
OF ANY KIND WHATSOEVER WITH RESPECT TO THE PRODUCT, 
INCLUDING BUT NOT LIMITED TO:

·THE MERCHANTABILITY OF THE PRODUCT OR ITS FITNESS FOR ANY 
PARTICULAR PURPOSE OR USE;

·WARRANTIES OF TITLE OR NON-INFRINGEMENT;

·DESIGN, CONDITION, QUALITY, OR PERFORMANCE OF THE 
PRODUCT;

·THE WORKMANSHIP OF THE PRODUCT OR THE COMPONENTS 
CONTAINED THEREIN; OR

·COMPLIANCE OF THE PRODUCT WITH THE REQUIREMENTS OF ANY 
LAW, RULE, SPECIFICATION OR
CONTRACT PERTAINING THERETO. 
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Warranty Information  15

NOTHING CONTAINED IN THE INSTRUCTION MANUAL SHALL BE 
CONSTRUED TO CREATE AN EXPRESS WARRANTY OF ANY KIND 
WHATSOEVER WITH RESPECT TO THE PRODUCT. ALL IMPLIED 
WARRANTIES AND CONDITIONS THAT MAY ARISE BY OPERATION OF 
LAW, INCLUDING IF APPLICABLE THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
HEREBY LIMITED TO THE SAME DURATION OF TIME AS THE EXPRESS 
WRITTEN WARRANTY STATED HEREIN. SOME JURISDICTIONS DO 
NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. IN 
ADDITION, SAMSUNG SHALL NOT BE LIABLE FOR ANY DAMAGES OF 
ANY KIND RESULTING FROM THE PURCHASE, USE, OR MISUSE OF, 
OR INABILITY TO USE THE PRODUCT OR ARISING DIRECTLY OR 
INDIRECTLY FROM THE USE OR LOSS OF USE OF THE PRODUCT OR 
FROM THE BREACH OF THE EXPRESS WARRANTY, INCLUDING 
INCIDENTAL, SPECIAL, CONSEQUENTIAL OR SIMILAR DAMAGES, OR 
LOSS OF ANTICIPATED PROFITS OR BENEFITS, OR FOR DAMAGES 
ARISING FROM ANY TORT (INCLUDING NEGLIGENCE OR GROSS 
NEGLIGENCE) OR FAULT COMMITTED BY SAMSUNG, ITS AGENTS OR 
EMPLOYEES, OR FOR ANY BREACH OF CONTRACT OR FOR ANY 
CLAIM BROUGHT AGAINST PURCHASER BY ANY OTHER PARTY. 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. 

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY 
ALSO HAVE OTHER RIGHTS, WHICH VARY FROM PROVINCE TO 
PROVINCE.   THIS LIMITED WARRANTY SHALL NOT EXTEND TO 
ANYONE OTHER THAN THE ORIGINAL PURCHASER OF THIS 
PRODUCT AND SHALL BE PURCHASER'S EXCLUSIVE REMEDY. IF ANY 
PORTION OF THIS LIMITED WARRANTY IS HELD ILLEGAL OR 
UNENFORCEABLE BY REASON OF ANY LAW, SUCH PARTIAL 
ILLEGALITY OR UNENFORCEABILITY SHALL NOT AFFECT THE 
ENFORCEABILITY FOR THE REMAINDER OF THIS LIMITED 
WARRANTY WHICH PURCHASER ACKNOWLEDGES IS AND WILL 
ALWAYS BE CONSTRUED TO BE LIMITED BY ITS TERMS OR AS 
LIMITED AS THE LAW PERMITS.

THE PARTIES UNDERSTAND THAT THE PURCHASER MAY USE THIRD-
PARTY SOFTWARE OR EQUIPMENT IN CONJUNCTION WITH THE 
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16  Warranty Information  

PRODUCT. SAMSUNG MAKES NO WARRANTIES OR 
REPRESENTATIONS AND THERE ARE NO CONDITIONS, EXPRESS OR 
IMPLIED, STATUTORY OR OTHERWISE, AS TO THE QUALITY, 
CAPABILITIES, OPERATIONS, PERFORMANCE OR SUITABILITY OF 
ANY THIRD-PARTY SOFTWARE OR EQUIPMENT, WHETHER SUCH 
THIRD-PARTY SOFTWARE OR EQUIPMENT IS INCLUDED WITH THE 
PRODUCT DISTRIBUTED BY SAMSUNG OR OTHERWISE, INCLUDING 
THE ABILITY TO INTEGRATE ANY SUCH SOFTWARE OR EQUIPMENT 
WITH THE PRODUCT. THE QUALITY, CAPABILITIES, OPERATIONS, 
PERFORMANCE AND SUITABILITY OF ANY SUCH THIRD-PARTY 
SOFTWARE OR EQUIPMENT LIE SOLELY WITH THE PURCHASER AND 
THE DIRECT VENDOR, OWNER OR SUPPLIER OF SUCH THIRD-PARTY 
SOFTWARE OR EQUIPMENT, AS THE CASE MAY BE.

This Limited Warranty allocates risk of Product failure between Purchaser and 
SAMSUNG, and SAMSUNG's Product pricing reflects this allocation of risk 
and the limitations of liability contained in this Limited Warranty. The agents, 
employees, distributors, and dealers of SAMSUNG are not authorized to 
make modifications to this Limited Warranty, or make additional warranties 
binding on SAMSUNG. Accordingly, additional statements such as dealer 
advertising or presentation, whether oral or written, do not constitute 
warranties by SAMSUNG and should not be relied upon.

Samsung Electronics Canada, Inc. 

©2012 Samsung Electronics Canada, Inc. SAMSUNG is a registered 
trademark of Samsung Electronics Co., Ltd. and its related entities.

No reproduction in whole or in part allowed without prior written approval.

Specifications and availability subject to change without notice. 
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